customer tracker
Usage:
	Options:
1. Date
a. Default will be three days from last calling date.
b. Max selects days limit will be 60 days

2. Users By Business Name
a. Users will be default selected from manage list.
b. Select unselect to check labelled and blocked status.
c. All will select all the users when check is checked.
d. All will deselect all the users when check is not checked.
e. Restore will restore the selection to default from manage list.

3. Filter
a. Exclude option will exclude all the selected users from search.
b. To be Display will select only selected users from Users by Business Name list (Options. 2).
c. Data will auto refresh when change options.
d. Default option is Exclude.

4. Display Greater Than (%)
a. L (Labelled)
i) Will show only the users who have labelled OBNs greater than given %.
ii) Default will be 10.
iii) Max will be 100.
iv) Wrong entry will overwrite with default value.

b. B (Blocked)
i) Will show only the users who have blocked OBNs greater than given %.
ii) Default will be 5.
iii) Max will be 100.
iv) Wrong entry will overwrite with default value.

5. Refresh (Button)
a. It will refresh records with the selected options.

6. Carriers & Apps (Button)
a. This button will open a Pop which shows list of carriers
b. Carriers list will be in 3 parts
i) Top Carriers
ii) Cable Telephone
iii) Others
c. Results will be shown only for selected carriers from lists.

7. Manage List
a. Open a pop to manage list of users which need not to show.
b. All will select all the users from the list when check box is checked.
c. All will be de selected when check box is unchecked.
d. Refresh will set to previous selection.
8. Graph
a. X-axis will be date in format date – Month name.
b. Y-axis will be percentage.
c. Batch will be of Users by Business Name.
Code Wise Description:
1. Url: ${domain}/customerTracker
2. Route name is /customerTracker.
3. It will redirect to CallingController-> CustomerTracker()
a. If time is greater than or equal to 8 then include current date also else checks last calling date and select only three dates from last calling date.
b. Get all the active users from UserNumbers::activeTransactions()
c. List all the active users with business name details UserInfo::listUser().
d. Get all the users add in manage list.
e. Use the CustomerTracker view to render the UI parts.

4. Load Data from initial selected values from function ${domain}/ getTwoWeekCustomerHistory;
a. It will call the model CallingQueue:: getTwoWeekCustomerHistory();
b. Set all the values for query from get query params.
c. Query will be ((SUM(labeled_count) * 100) / SUM(total_no_count)) as labelled, ((SUM(blocked_count) * 100) / SUM(total_no_count)) as blocked between the selected dates and done group by calling_date and user_id.
d. If includeExclude option is sets to exclude then set all the user ids in where not condition.
e. If inclueExclude option is sets to to be display then set all user ids in where in condition.
f. Get details of users from function UserInfo::listUser().
g. Prepare an array of dates found from query (4.c)
h. Prepare an array of labelled and blocked on basis of date and user id using key = calling_date.’_’.user_id.
i. Sort the array of users’ business name details in ascending order.
j. Check if queryData is not empty
i) Loop the dates 
ii) Loop the labelled and blocked users’ array 
iii) Make key using date and user_id.
iv) If key matches in array queryData then store matched value else store 0 in response variable.

k. If queryData is empty
i) Get holiday list.
ii) Run a for loop from start date to end date.
iii) If date is in holiday, then skip that date.
iv) Create an array with 0 labelled and blocked values.

l. Return data in response with label, data, and users.
